
RESOURCE 
RESERVATION FOR 
JIRA AND JSM
Turn Jira work items into 
booking requests for any 
resources, with time slots 
and conflict detection

START YOUR 
FREE TRIAL



EFFICIENT RESOURCE 
SCHEDULING AT 
SCALE

THE CHALLENGE OF RESOURCE
SCHEDULING TODAY

Everyone needs the same resources, and they rarely wait for their turn.

Desks, test devices, cars, even time with a specialist: they’re in constant demand, and coordi-
nation is challenging when plans scatter across tools.

Spreadsheets, calendars, and chat threads all tell different versions of the truth. External 
booking tools try to help, yet stay detached from Jira Service Management or Jira Assets, where 
resources are actually tracked.

That’s when clashes surface: two QA teams expecting the same device, a company car booked 
twice, or a vaccination slot left idle while approvals crawl.

When reservations live where work already happens, in Jira, teams stay aligned, resources 
stay ready, and projects move forward.

HOW JIRA AND BOOKING GIVE TEAMS VISIBILITY 
AND CONTROL OVER RESERVATIONS



Apwide Booking extends Jira to make resource scheduling simple, transparent, and 
conflict-free. Instead of juggling spreadsheets or disconnected tools, teams can book directly 
from the place where they already manage their work.

With Booking for Jira, organizations can:

• Reserve any resource - rooms, desks, devices, cars, specialists, or anything - directly 
inside Jira or via a Jira Service Management portal.

• Avoid conflicts - see in real time if a resource is available and prevent double bookings 
before they happen.

• Stay integrated - connect with Jira Assets so reservations always match the resources 
already tracked in Jira.

• Streamline approvals - configure workflows for sensitive reservations (e.g. company car, 
vaccination slot) so nothing gets lost in email.

• Gain visibility - monitor reservations with clear calendars, dashboards and reports for 
managers and auditors.

Real life example

A facility team manages a shared car wash for employees in a large office building. Through a 
Jira Service Management portal, anyone can check availability and reserve a one-hour slot for 
the coming days, up to two weeks in advance. Each reservation creates a Jira ticket, making it 
easy to print the full schedule the evening before and hand it to the person responsible for the 
car wash.

With Booking, the facility team avoids conflicts, delivers a smooth service to employees, and 
gains full visibility into resource usage - all without relying on spreadsheets or external tools.

SIMPLE RESERVATIONS DIRECTLY IN JIRA



By managing reservations directly in Jira with Booking, organizations replace scattered tools 
and manual processes with a single, reliable system. The result is smoother operations, 
happier employees, and fewer surprises.

The impact of Jira + Booking:

• Higher efficiency - resources are used optimally, with no double bookings

EFFICIENT RESOURCE
SCHEDULING AT SCALE



• Reduced costs - less time wasted searching, coordinating, or resolving conflicts

• Better governance - every reservation is a Jira ticket, providing full traceability for mana-
gers and auditors

• Employee satisfaction - booking a desk, a car, or a device is as simple as raising a Jira 
request

• Scalability - works across IT, facilities, HR, and business teams in the same platform

From testing devices in IT to car washes in facilities, Booking empowers teams to manage 
resources without friction - all inside Jira.

BOOK A DEMO WITH 
OUR TEAM

START YOUR FREE 
TRIAL TODAY

NEXT STEPS
See how Booking can
simplify resource scheduling
in your organization:
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